
 

 
DSHAPPA  

May 6th 2025 

 
Satisfaction survey  
For long-term care residents and their loved ones 
 
 
 
 

 

We now offer a satisfaction survey twice a year. Each one covers different topics.  

The survey is usually done online (scan the QR code).  

A paper copy is available at reception if you prefer. 

The survey is confidential but you can ask for help if you need support to fill it out. 

 

Your opinion is important to us! 

 

Your living environment manager 

 
 

May 7th to June 17th 2025 
 

WHEN 


