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	Direction des services de soutien à domicile 
et de la gériatrie





April xx, 2026


Mr./Ms. (user’s name),
Address
City (Québec)  Postal code


Subject: Important - Information for follow-up of your service employment paycheque

Mr./Ms. X,

We are writing to inform you of a change at the Centre intégré de santé et de services sociaux (CISSS) de la Montérégie-Ouest: the service employment paycheque (CES) is being replaced with the allocation autonomie à domicile (AAD).

For most users, this will not affect their services. However, you will need to slightly adjust the way you enter hours on your Volet social (“social record”) statement.

Depending on your situation, you may receive one or more allowance types. It is important to keep them separate to ensure you correctly enter the hours worked for each allowance:
Allowance A:
Mainly used for personal assistance (e.g., hygiene, dressing, mobility, meals).
Allowance B:
Used for respite and supervision services (e.g., having someone present so the informal caregiver can take a break).
Allowance C:
Used for specific and occasional needs.

Remember:
To avoid mistakes in your file, make sure to enter the hours worked under the correct allowance category, especially for Allowances A and B.

You will find information about your allowance type(s) in the Volet social (“social record”). See the example on the next page.

If you are unsure, feel free to contact us before entering your hours. We are here to support you.

For more information, you can contact the home care administrative agent:
Telephone: 

Sincerely,

Home care services manager, CLSC Xx


Signature



Example of CLSC form – Volet social (“social record”)
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