
Centre intégré de santé et de services sociaux 
de la Montérégie-Ouest

Hello, I’m

_______________________________,

and I will be your patient 
attendant companion.

“I’m available to answer  
all your questions.”

Patient attendant companion
TO BETTER GUIDE YOU

My role on admission
•	 I get to know your needs.
•	 I get to know you and adapt my approach and care accordingly.
•	 I show you around.
•	 I explain what a typical day looks like.
•	 I take part in your interdisciplinary meeting and share  

what I observe in your daily life to help the healthcare team  
better understand your needs.

My role during your stay
•	 I watch for changes in your condition and inform your care team.
•	 I share my knowledge and offer suggestions in response  

to your needs.
•	 I let your loved ones know if you need any clothing  

or hygiene products.
•	 I also provide quality end-of-life care by:

	- Making sure you are as comfortable as possible.
	- Watching for signs of pain and following up with  
your care team.

	- Offering comfort and empathy to you and your loved ones.

Who am I?
•	 I am a patient attendant who will be acting as your patient 

attendant companion during your stay.
•	 I am the main point of contact for you and your loved ones  

for any inquiries about your daily life.

Why have a patient  
attendant companion?

•	 ATo provide personalized 
care.

•	 To build a trusting relationship 
with you and your loved ones.

•	 To provide a consistent 
presence throughout  
your stay in your new living 
environment.

•	 To improve communication 
between you and the staff.

“I look forward to spending 
time with you!”

Text adapted from a document produced by  
the CISSS de Laval. santemonteregie.qc.ca/ouest D
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