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[bookmark: _GoBack]January xx, 2025


Mr./Ms. (user’s name)
Address
City (Québec)  Postal code


Subject: Information on the new guidelines for services purchased by the CISSS de la Montérégie-Ouest at private seniors’ residences (RPA)


Sir/Madam:


We wish to inform you about the introduction of a new pricing structure for services purchased by the CISSS de la Montérégie-Ouest at your private seniors’ residence (RPA). 

The facility has decided to introduce a single pricing structure for the various care and services available for purchase in RPAs. Specifically, the different services will be billed at fixed hourly rates.

The main goal of this change is to standardize practices and harmonize prices for services across the entire territory of the CISSS de la Montérégie-Ouest.  

This new pricing structure also aims to ensure better and more equitable access to home care for users.

The purpose of this letter is therefore to inform you of this upcoming change to the services purchased by the CISSS de la Montérégie-Ouest at your RPA. The new prices will take effect at your next needs assessment.  

If you have any concerns, please contact the home care administrative agent at: 

Telephone:


Sincerely,


Home Care Services Manager, CLSC XX


Signature
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